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Frequently Asked Questions for Parents  

Who can my child contact if he/she needs technical help with the device?  

Students should take their Chromebook to their building's Media Center/Chrome Depot during designated 
hours. During class time they will need to get permission from the classroom teacher.    

What happens if the Chromebook is broken or damaged?   

Damages to Chromebooks will be handled by the Tech/Media Center/Chrome Depot staff in each building.   

Who is responsible for the cost of repairs?  

Students may pay an optional Chromebook protection fee that covers the Chromebook loaned to the student 
against all damage or loss up to $85.00. The benefit covers the Chromebook (does NOT cover charger). 
If a student damages a Chromebook beyond repair due to negligence, loses the Chromebook, or has it stolen, 
the premium will be raised to $150.00 for a replacement Chromebook. It will be the responsibility of the school 
administration to determine if damages were due to negligence or accidental. A student with a damaged 
chromebook will be given a replacement. If the chromebook or its replacement is damaged beyond repair or 
lost or stolen a second time, the student may not be permitted to take the chromebook outside of the building. 
A Chromebook agreement form must be signed by student and parent prior to the Chromebook being 
issued. 
 
How is my student supposed to do work if we don’t have wireless internet at home?   

 Chromebooks have the ability to work offline (not connected to the internet). Users can download files for use 
offline, and then resync them once they are back online. 

There are wireless locations throughout the district students can access. In addition, Kajeet, a mobile Wi-Fi 
device will be available for check out of the Media Center for home use.  

Can I opt my child out of bringing the device home every day?   

No. Students will need to use the Chromebooks in order to complete course requirements and to charge the 
device for each day.  Students are expected to bring their Chromebook fully charged to school every day. 

Can students use their own personal devices instead of the school-issued Chromebook?   

No, personal devices may not be used in lieu of district issued Chromebooks.   

Are there accessories that can help my student use the Chromebook?   

Some students might find the use of a mouse beneficial over the use of the touch pad on the device.   
Earbuds or other headphone devices may also be useful, but these accessories will not be provided by the 
district. 

Can my child personalize the device or case?   

We will allow the students to customize the Chromebook through NON-PERMANENT means. HOWEVER, 
when the student turns in the Chromebook at the end of the year, the Chromebook should look the same as it 
did when it was issued to the student. If it is returned with missing parts, is marked in any way, or is damaged, 
the student will be responsible for those costs.    

 

 



Are there reports available for me to see how my student is using the device?   

There are no reports available to parents to monitor how and when students use the Chromebook. Parents 
are encouraged to be engaged and discuss usage with students.  

How can I provide internet filtering at home?   

Canal Winchester Local Schools will not be providing internet filtering outside of school. Please contact your 
internet provider for suggestions. For more information about keeping your children safe online please utilize 
online internet safety resources. 

  Will parents have access to student accounts and passwords?  

Parents can access accounts through the child's username and password. Passwords cannot be accessed by 
staff members. The Technology Department can reset a Student password but no one can view or recover an 
existing password.   

Can the device be shared with family for personal or other educational use?   

The device is to be used for educational purposes only by the student to whom it is issued. 

What happens at the end of the school year with the Chromebook?   

Chromebooks will be returned prior to the end of the school year, on a date to be provided, so they can be 
checked for serviceability and to be stored for the summer.       

Will students still use textbooks?   

Yes, but we will also take advantage of digital content and over time we would like to provide opportunities 
through blended learning as well as online course offerings. 

 Can the student install apps on their device?   

We are providing you with the apps needed, but you may also add apps as long as they are approved by 
district. Some apps may be blocked during school hours.   

 Will students get any training on how to use the Chromebook?   

Yes. The students will have basic training on how to use the Chromebook through their daily classes.   

What if the battery dies during class?   

The policy states the student is required to charge the Chromebook nightly.  

Will the student keep the Chromebook over breaks?   

Yes with the exception of summer break. The Chromebook will be collected each year before the students 
leave for summer and returned for the start of the next school year.   

What if my student does not turn the Chromebook in before summer break?   

Appropriate disciplinary action will be taken.  

Does my student receive the same Chromebook each year?   

The Chromebooks are property of Canal Winchester Local School District, and must be returned upon 
request of school district personnel. Our intention is to return the Students Chromebook each year they 
remain in the same building.                                                                   



Will the students be able to print?   

Students will be able to print at print stations around the building if necessary, but not directly from their 
Chromebook. Many of the assignments will be turned in through the student’s Google Apps accounts or 
Canvas, the district's learning management system.   

Can my student use my home Internet access?   

Yes, but your home network has to have wireless access.   

What happens if my student loses the charger?   

The student will be charged for a replacement.  

 

 

   

 

 


